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Registered complaints in the last 5 years

2017/18 | 2018/19 | 2019/20 | 2020/21 | 2021/22

Adm. of parliament and government office 33 48 33 32 33
Administrative courts 121 167 168 166 151
Armed forces 27 21 17 71 35
Chief guaridans 86 83 92 89 77
Communications 217 184 231 228 233
Complaints outside jurisdiction 202 285 233 252 394
Courts 369 377 406 426 403
Culture 28 5 24 57 51
Customs 17 16 16 27 23
Education 380 347 480 481 418
Employment of civil servants 121 116 —! —? —3
Enforcement 222 179 220 233 191
Environment and health protection 284 208 277 288 243
Housing 13 6 10 7 6
Labour market 258 276 254 396 323
Medical care 361 314 587 592 753
Migration 636 709 608 741 762
Other municipal matters 120 130 199 183 233
Other public administration 96 147 134 205 194
Other regional matters 14 28 29 22 31
Planning and building 219 239 251 253 248
Police 1,032 1,010 1,107 1,082 1,631
Prison and probation 934 1,071 1,378 1,474 1,678
Prosecuters 164 180 209 219 187
Public access to documents, freedom of expression 521 548 —4 —5 —6
Social insurance 735 753 860 644 444
Social services 1,374 1,451 1,418 1,709 1,669
Taxation 137 165 183 206 197
Sum 8,826 9,058 9,674 10,039 10,608
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Development of complaints received and initiatives in the last 10 years
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