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Abstract 
 The objective of this study were to 1) define the term "Complaints regarding personnel 

management" in accordance with the Organic Act on Ombudsman, 2) offer the Ombudsmen and their 

office the guidelines for the entirely consistent consideration of complaints regarding personnel 

management, 3) acquire knowledge and gather information about the guidelines of the decision of the 

Ombudsman on complaints regarding personnel management, which might be beneficial for the 

investigation officers of the Office of the Ombudsman to effectively and efficiently proceed their cases. 

The study gave the related written and digital document analysis and the scope of the study involved 

only the decision of the Ombudsman on complaints regarding personnel management during the year 

2000-2017 under Section 24(3), Section 24(4) and Section 30 of the Organic Act on Ombudsman 1999 (B.E. 

2542), Section 28(3), Section 28(4) and Section 32 of the Organic Act on the Ombudsman (B.E. 2552). 

 The study indicated that decisions of the Ombudsman in the complaint regarding personnel 

management were dissimilar, in spite of the matter having the same factual issues, because of lack of 

definition of a complaint about personnel administration, the ambiguity of the complaint, and lack of 

guidelines for the consideration of complaints regarding personnel management. 

 According to the above findings, firstly, the term "Complaints regarding personnel 

management  should be defined as complaints about the planning and formulation of policies, 

legislation, the imposition of rules and regulations, as well as guidelines for conducting personnel matters, 

the organization for personnel management, manpower planning, position and salary or wage rates 

determination, recruitment, selection, entrance examination, placement and appointment, job probation, 

job rotation and job transfer, training, performance appraisals, job promotion, a rise in salary, welfare

management, disciplinary action, appeals and complaints, retirement, rewards and pension after being out 

of office, of all types and levels of state officers including other complaints in accordance with the 

resolution of the Ombudsman.  Furthermore, guidelines for consideration of complaints regarding 

personnel management should be set up in 2 phases, namely (a) in the transition period of first 3 years, in 

order to comply with the policy of the Ombudsman, if a complaint regarding personnel management 

asking for investigation on action violating the law or exceeding the jurisdiction or authority, the 

Ombudsman can accept these complaints for consideration. (b) In the long term, after 3 years, the 

Ombudsman could not receive all complaints regarding personnel management for consideration, except 

matters that fall under Section 36(2) of the Organic Act on the Ombudsman 2017 (B.E. 2560). In other 

words, it is a complaint about personnel management, resulting from laws, regulations, or procedures. 

Key words: Ombudsman, Complaints, Personnel management  
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